
 JENNIFER BERTINO-TARRANT 
WILL COUNTY EXECUTIVE 

KEVIN LYNN 
DIRECTOR 

P. 815-740-4712
F. 815-740-4604
E. klynn@willcountyillinois.com

County Office Building 
302 N. Chicago Street 

Joliet, IL 60432 

PURCHASING DEPARTMENT 

October 16, 2023 

To Whom It May Concern: 

You are invited to submit your sealed bid for upgrading the Avaya technology for the Will County 
Avaya PBX Environment. 

Specifications are included and are considered part of the bidding package. 

A 10% Bid Bond or Cashier’s Check made payable to the Will County Treasurer MUST 
accompany your bid, or it will not be considered.  Money Orders or Company checks will 
not be accepted.    

Sealed bids will be received in the Purchasing Department, 2nd Floor of the Will County Office 
Building, located at 302 N. Chicago St., Joliet, IL. 60432, due no later than 11:00 A.M., “as so 
indicated by the time stamp clock of Will County”, Wednesday, November 15, 2023.  

Bids will be publicly opened and read by the Will County Executive or her representative at 
11:05 A.M Wednesday, November 15, 2023, at the Will County Office Building, 2nd Floor. You 
are welcome to attend the meeting. 

The bidder acknowledges the right of the County of Will to reject any or all bids, and to waive non-
material informality or irregularity in any bid received in whole or part as may be specified in the 
solicitation.   

Should you have any questions regarding this bid, please contact Kevin Lynn, Purchasing 
Director in writing at klynn@willcountyillinois.com.   

We welcome your bid. 

Sincerely, 

Kevin Lynn 
Kevin Lynn 
Purchasing Director 

mailto:klynn@willcountyillinois.com
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ADVERTISEMENT OF BID 
UPGRADING AVAYA TECHNOLOGY   

  
 
 

SEALED BIDS FOR UPGRADING OF AVAYA TECHNOLOGY FOR THE WILL COUNTY AVAYA PBX 

ENVIRONMENT WILL BE RECEIVED AT THE PURCHASING DEPARTMENT, 2ND FLOOR OF THE WILL 

COUNTY OFFICE BUILDING, 302 N. CHICAGO ST., JOLIET, IL 60432, UNTIL THE HOUR OF 11:00 AM, 
WEDNESDAY, NOVEMBER 15, 2023. 
 

SEALED BIDS WILL BE PUBLICLY OPENED AND READ BY THE WILL COUNTY EXECUTIVE OR HER 

REPRESENTATIVE AT 11:05 AM, WEDNESDAY, NOVEMBER 15, 2023, AT THE WILL COUNTY OFFICE 

BUILDING, 302 N. CHICAGO STREET, COUNTY BOARD ROOM, JOLIET, IL, 60432. 

 

SPECIFICATIONS AND CONDITIONS OF THE BID ARE AVAILABLE AT www.willcountyillinois.com,   

www.demandstar.com, AS WELL AS THE PURCHASING DEPARTMENT, 2ND FLOOR, WILL COUNTY OFFICE 

BUILDING, 302 N. CHICAGO ST., JOLIET, IL 60432, (815) 740-4712 OR EMAIL purchasing@willcountyillinois.com. 

 

THE TENDERING OF A BID SHALL BE CONSTRUED AS ACCEPTANCE OF THE SPECIFICATIONS.  THE 

COUNTY OF WILL RESERVES THE RIGHT TO ACCEPT OR REJECT ANY OR ALL BIDS OR PROPOSALS 

RECEIVED.  

 

BY ORDER OF THE WILL COUNTY EXECUTIVE, JENNIFER BERTINO-TARRANT.  
 

 

http://www.willcountyillinois.com/
http://www.demandstar.com/
mailto:purchasing@willcountyillinois.com
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INSTRUCTIONS TO BIDDERS 

You are invited to submit your sealed bid for:    

Upgrading of Will County’s Avaya PBX Telephone Environment 

A. SEALED BIDS:
Sealed bids will be received in the Purchasing Department, 2nd floor of the Will County Office Building located at 302
N. Chicago Street, Joliet, IL, 60432, not later than 11:00 AM, Wednesday, November 15, 2023.  BIDS RECEIVED
AFTER THIS TIME WILL NOT BE ACCEPTED.

Sealed bids will be publicly opened and read aloud by the Will County Executive or her representative at 11:05 AM 
Wednesday, November 15, 2023 at the Will County Office Building, 302 N. Chicago Street, 2nd Floor, Joliet, 
IL,60432. 

Bids must be made in accordance with the instructions contained herein. 

Bid forms shall be completely filled out either typewritten or in ink.  The complete set of contract documents must 
be submitted with the proposal, in triplicate with ONE ORIGINAL AND TWO COPIES, CLEARLY MARKED.  BIDS 
WHICH FAIL TO SUBMIT THE ENTIRE COMPLETED BID PACKAGE AND CONTRACT CLEARLY MARKED 
WILL BE REJECTED, WILL BE NON-CONFORMING, AND WILL NOT BE ACCEPTED. 

Bids shall be submitted on the forms furnished by the County of Will in a sealed package, plainly marked, with the 
bidder's name, address, and the notation: 

  SEALED BID:  Upgrading of Will County’s Avaya PBX Telephone Environment 

BIDS DUE: Wednesday, November 15, 2023 - 11:00 AM 

QUESTIONS DUE:    Monday, November 6, 2023 – 9:00 AM 

Bids shall be addressed to the Will County Purchasing Department, Will County Office Building, 302 N. Chicago 
Street, Joliet, IL, 60432. 

B. SIGNATURE OF BIDS:
The signature on bid documents must be that of an authorized representative of bidder.  An officer of or agent of
the offering bidder who is empowered to bind the bidder in a contract shall sign the proposal and any clarifications to
that proposal.

Each bidder, by making his bid, represents that he has read and understands the bidding documents. 
Any bid not containing said signed documents shall be non-conforming and will be rejected. 

C. BID SECURITY:
A 10% Bid Bond or Cashier’s Check made payable to the Will County Treasurer shall accompany each bid,
attached to the front cover, as a guarantee that if the bid is accepted, a Contract will be entered into.  Money Orders
or Company checks will not be accepted.  The bid bond should be based on 10% of bid.  The unsuccessful
bidders’ checks will be returned after the County Board has awarded the bid.  The bid bond or cashier’s check of the
successful bidder will be returned after being replaced with their performance bond.
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D. PERFORMANCE BOND:
A Performance Bond for the amount of the Contract will be required from the successful bidder and shall be valid
throughout the life of the Contract.  The Performance Bond will be returned at the successful completion of the
Contract.  If it is difficult to acquire a Performance Bond by the time of the Contract is to commence, the County will
accept a letter notarized by the Insurance Carrier showing that such Bond is being processed.

E. PRIME CONTRACTOR CERTIFICATION:
Included in this bid package is a Prime Contractor Certification Form.  This form must be filled out and returned with
your sealed bid package or the bid package will not be accepted, shall be deemed non-conforming and shall be
rejected.

F. BIDDING PROCEDURES:
1. All bids must be prepared on the forms provided by the County and submitted in triplicate, with ONE ORIGINAL

AND TWO COPIES OF THE ENTIRE COMPLETED BID PACKAGE AND CONTRACT, CLEARLY MARKED,
in accordance with the Instructions to bidders.  Any bid packages not containing ONE ORIGINAL AND TWO
COPIES OF THE ENTIRE COMPLETED BID PACKAGE AND CONTRACT, CLEARLY MARKED shall be
deemed non-conforming and shall be rejected.  The entire bid package are the terms of the agreement.

2. A bid is invalid if it has not been deposited at the designated location prior to the time and date for receipt of bids
indicated in the Advertisement for bids or prior to any extension thereof issued to the bidders.

3. Unless otherwise provided in any supplement to the Instructions to bidders, no bidder shall modify, withdraw or
cancel his bid or any part thereof for sixty (60) days after the time designated for the receipt of bids in the
Advertisement for Bids.  This duration is in place in case selected contractor fails to perform during the first
month following contract award.

4. Changes or corrections may be made in the bid documents after they have been issued and before bids are
received.  In such cases a written addendum describing the change or correction will be issued by the County of
Will to all bidders recorded by the County of Will as having attended the site visit.  Such addendum shall take
precedence over that portion of the documents concerned and shall become part of the bid documents.  Except
in unusual cases, addendum will be issued to reach the bidders at least five (5) days prior to date established for
receipt of bids.  If the signed receipt of Addenda form is not included in the bid package and contract
(EVEN IF NO ADDENDA ITEMS), the bid package and contract shall be non-conforming and shall be
rejected.

5. Each bidder shall carefully examine all bid documents and all addenda thereto and shall thoroughly familiarize
themselves with the detailed requirements thereof prior to submitting a proposal.  Should a bidder find
discrepancies or ambiguities in, or omissions from documents, or should they be in doubt as to their meaning,
they shall, at once, and in any event, not later than five (5) days prior to bid due date, notify the County of Will,
who will, if necessary, send written addendum to all bidders.  The County will not be responsible for any oral
instructions.  All inquiries shall be directed to the Purchasing Director in writing at Klynn@willcountyillinois.com.
After sealed bids are received, the bidder will make no allowance for oversight.

G. TAX EXEMPTION:
The County of Will is exempt from Federal, State and Municipal Taxes.

H. WORDS AND FIGURES:

mailto:Klynn@willcountyillinois.com
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Where amounts are given in both words and figures, the words shall govern.  If the amount is not written in words, 
the unit cost will take precedence over the extended price in case of a discrepancy in the multiplication. 

I. CONTRACT DURATION:
The Contract is to commence after December 1, 2023

J. REJECTION OF BIDS:
The bidder acknowledges the right of the County of Will to reject any and all bids received.

K. DEFAULT:

In case of default by the successful bidder, the County of Will may procure the articles or services from other sources 
and may deduct from any unpaid balance due the successful bidder any increase in cost to the county as a result of 
said default, or may collect against the bond or surety for excess costs so paid, and the prices paid by the County of 
Will shall be considered the prevailing market price at the time such purchase is made. 

L. NON-DISCRIMINATION:
The Contractor shall at all times observe and comply with any law, statute, regulation or the like relating in any way
to civil rights including but not limited to 775 ILCS 10/1.

M. EQUAL EMPLOYMENT OPPORTUNITY:
Contractor shall comply with the Illinois Human Rights Act, 775 ILCS 5/1-101 et seq., as amended and any rules and
regulations promulgated in accordance therewith, including, but not limited to the Equal Employment Opportunity
Clause, Illinois Administrative Code, Title 44, Part 750

N. RISK OF LOSS:
The Contractor shall assume all risks for loss or damages to materials whether stored on the site or elsewhere, or to
tools or equipment owned or rented by the Contractor, and he shall maintain such insurance as he may deem
necessary to protect himself against such loss or damage.

O. TYPES OF INSURANCE:
1. Worker’s compensation insurance.  The Contractor shall procure worker's compensation insurance as

required by applicable state law for all of his employees who would be engaged in work on the project.  In case
any class of employees engaged in any work on the project under this Contract is not protected under the
workmen's compensation statute, the Contractor shall provide adequate employer's liability insurance for the
protection of such of his employees as are not otherwise protected.  In addition, the Contractor will provide
employer's liability (coverage B) in the amount of $1,000,000.00.

2. Contractor's comprehensive general liability and property damage insurance.  Contractor's comprehensive
general and property damage insurance shall be in an amount not less than $1,000,000.00 for injuries including
accidental death to any one person and not less than $1,000,000.00 combined single limit bodily injury and
property damage.

3. County’s protective liability insurance.  The Contractor shall protect the County or its assignee, if any, from
contingent responsibility arising from the work, project operation performed under this Contract by adding these
parties as named insured as a rider to the general Contractor specified comprehensive general liability policy
shall be: County of Will, 302 North Chicago Street, Joliet, Ill, 60432.  All insurance policies shall contain a waiver
of subrogation in favor of the County of Will.

P. PROOF OF CARRIAGE OF INSURANCE:
1. The Contractor shall furnish the County at the time of bidding, with certificates showing the type, amount, class or

operations covered, effective dates and dates or expiration of policies, which policies shall show compliance with
the requirements of paragraph P.  Such certificates shall also contain substantially the following statement:  "The
Insurance covered by this Certificate will not be canceled or materially altered except after 30 days written notice
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has been received by all named insured."  Any bid not containing said proof of insurance shall be 
nonconforming and shall be rejected. 

2. All policies shall substitute the word "Occurrence" for “accident” for both bodily and property damage.
"Occurrence" shall be defined to mean an event or series of events or continuous or repeated exposure to
conditions, which unexpectedly cause injury or damage during the policy period.

3. All insurance coverage shall be provided by Insurance Companies maintaining a financial strength and claims
paying ability rating no lower than “A” minus “VIII” as rated by the most current AM Bests Insurance Guide.

Q. TAXES:

The Contractor shall pay all applicable sales, use, service use, service occupation, social security, and other taxes, 
levies, assessments, and duties, and shall make income tax deductions, all as required by local, State and Federal 
law.   

R. CHOICE OF LAW AND VENUE:
The bid and this agreement shall be governed by the laws of the State of Illinois, without regard to conflict of law
provisions.  Venue for any cause of action related to this bid or agreement shall be the Twelfth Judicial Circuit, Will
County, Illinois.

S. RIGHT OF THE COUNTY TO TERMINATE CONTRACT:
1. If any of the Provisions of the Contract are violated by the Contractor, or if the Contractor shall disregard

applicable law, ordinances, rules or regulations or work requirements as spelled out in the bid specifications, or
the Contractor shall be adjudged as bankrupt or make a general assignment for the benefit of creditors, or if a
receiver should be appointed for the Contractor, or if at any time during the progress of the work the Contractor
should allow any indebtedness to accrue for labor, material, or equipment, and should the Contractor fail to pay
for labor, material, or equipment, and should the Contractor fail to pay and discharge the same within 5 days
after demand made by the person or persons furnishing such labor, material or equipment, the County may serve
written notice upon the Contractor and the Surety of its intention to terminate the Contract.  Unless within 10 days
after the serving of such notice upon the Contractor, such violation or other matter shall have been corrected or
satisfactory arrangement for correction have been made, the Contractor shall, upon the expiration of said 10
days, at County's option, cease and terminate work.  The Contract shall then be automatically terminated, except
that the rights and obligations under paragraphs D, K and P shall survive termination of the contract..

2. In the event of any such termination, the County shall immediately serve notice thereof upon the Surety and the
Contractor, and the Surety shall have the right to take over and perform the Contract; provided, however, that if
the Surety does not commence performance thereof within 10 days from the date of the mailing of such Surety of
notice of termination, the County may take over work and prosecute the same to completion by other Contract or
by force.  Contractor shall be liable to the County for any excess cost to the County occasioned thereby, and in
such event the County may take possession of and utilize in completing the work, such material, equipment and
the like as may be on the project site of the work and necessary, therefore.

3. Notwithstanding anything contained herein to the contrary, failure to comply with or perform the services required
shall be cause for termination.

4. The County or its assign may terminate this agreement by giving the Contractor written notification of termination
of this agreement by registered United States Mail, sufficient postage prepaid, return receipt requested,
addressed to the Contractor at its address stated in the Contract, at least 14 days prior to termination, with
service of such notice conclusively presumed to be received on date of dispatch.  In such event, the Contractor
shall only be entitled to receive a prorated payment for work actually and satisfactorily performed pursuant to the
Contract through date of termination.

T. ILLINOIS FREEDOM OF INFORMATION ACT:
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Any and all submissions to the County of Will become the property of the County of Will and these and any late 
submissions will not be returned. Your proposal will be open to the public under the Illinois Freedom of Information 
Act (FOIA) (5 ILCS 140et seq.) and other applicable laws and rules, unless you request in your proposal that we 
treat certain information as exempt.  We will not honor requests to exempt entire proposals.  You must show the 
specific grounds in FOIA or other law or rule that support exempt treatment.  If you request exempt treatment, you 
must submit an additional copy of the proposal with exempt information deleted.  This copy must tell the general 
nature of the material removed and shall retain as much of the proposal as possible.  In the event the County of Will 
receives a request for a document submitted, the County of Will shall provide notice to contractor as soon as 
practicable.  Regardless, contractor will be responsible for any costs or damages associated with defending your 
request for exempt treatment.  Furthermore, contractor warrants that County of Will's responses to requests for a 
document submitted that is not requested to be exempt will not violate the rights of any third party. 

Please be advised that if your proposal is accepted by the County of Will all related records maintained by, provided 
to, or required to be provided to the County of Will during the contract duration are subject to FOIA.  In the event the 
County of Will receives a request for a document relating to contractor, its provision of services, or the arranging for 
the provision of services, the County of Will shall provide notice to contractor as soon as practicable and, within the 
period available under FOIA, contractor may then identify those records, or portions thereof, that it in good faith 
believes to be exempt from production and the justification for such exemption.  Regardless, contractor will be 
responsible for any costs or damages associated with defending the request for exempt treatment.  Furthermore, 
contractor will warrant that County of Will's responses to requests for a document relating to contractor, its provision 
of services, or the arranging for the provision of services, or the arranging for the provision of services, will not violate 
the rights of any third party. 

Please be advised also that FOIA provides that any record in the possession of a party with whom the County of Will 
has contracted to perform a governmental function on behalf of the County of Will, and that directly relates to the 
governmental function and is not otherwise exempt under FOIA is considered a public record of the County of Will for 
purposes of FOIA.  5 ILCS 140/7(2).  As such, upon request by the County of Will (or any of its officers, agents, 
employees or officials), the contractor shall provide to the County of Will at no cost and within the timeframes of 
FOIA a copy of any "public record" as required by FOIA and in compliance with the provisions of FOIA.  After request 
by the County of Will, contractor may then identify those records, or portions thereof, that it in good faith believes to 
be exempt from production and the justification for such exemption.  Regardless, contractor will be responsible for 
any costs or damages associated with defending the request for exempt treatment.   

U. ADVERTISEMENTS:
The bidder shall not place or maintain any signs, bills, posters, or other advertisements in or about the project sites 
and/or buildings, except by written permission of County of Will.

V. AWARDING OF BID:
The bid is expected to be awarded after December 1, 2023. 

The bidder acknowledges the following: (a) this advertisement for bids may be canceled for good cause when in the 
best interests of the County, (b) the County Board retains the right to reject any and all bids in whole or in part for 
good cause when in the best interests of the County, and (c) the County Board retains the right to reject any and all 
bids in whole or in part not in compliance with the advertisement for bids, to waive any non-material informalities or 
irregularities for any bid received, to accept the lowest responsible, responsive bid after all bids have been examined 
and evaluated, and to determine not to proceed to contract on any particular bid. 

W. SUBMITTAL SUMMARY REQUIREMENTS:
Each of the following items must be submitted by the bid time mentioned herein in order that the bid will be
considered.  Any bid not containing items 1-6 below shall be non-conforming and shall be rejected:

1. 10% Bid Bond or Cashier’s Check
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2. Certificates of Insurance 
3. Signed Copy of Prime Contractor Certification 
4. Signed Bid Form  
5. Signed Receipt of Addenda Form 
6. One original and two copies of entire Bid Package. 

 

 

 

ORGANIZATION OVERVIEW 

Will County Government currently maintains and supports an integrated (16) site survivable Avaya Telephony network serving 
23 buildings.  The Core CM is running 6.3 on primary/secondary DL-360 servers.  There are (5) port networks configured with 
G650 gateways DL360 servers.  (18) Media-Gateways consis�ng of 9-G450s, 6-G350s, 2-G430s, 1-G700.  The majority of Media 
Gateways communicate via a specific voice network subnet across an AT&T ASE fiber network.  (3) sites connect via PTP T-1.  
(see figure 1 pg 10)  

THE PURPOSE of this RFP will be: 

• Upgrade Will County’s Avaya PBX Telephony environment to the most recent supportable AVAYA hardware/so�ware 
release.  No other Telephony hardware providers will be considered…Only AVAYA 

• Maintain current deployment of Avaya Digital/Analog/IP sta�ons and associated circuit packs.   
• Replace any “end of life” gateway hardware required with new and/or refurbished Avaya op�ons. 
• Provide a co-located secondary ESS server that provides backup for the Avaya voice network.   
• Provide, if possible, a co-located high availability design/installa�on to Avaya Messaging. 
• Sunset DS1 card cards, u�lizing direct SIP trunking from local Ribbon SBCs. 

IMPORTANT NOTE 

Will County maintains a SSU contract with Avaya for support. (As of Aug 2023 - 2nd yr of 3yr contract) Desktop set 
replacements will not be included in this BID.  Will County is migra�ng away from VMWare to Nutanix.  If Avaya does not 
support Nutanix at �me of install/upgrade of Avaya Messaging date, please provide and include pricing for physical servers. 

The BID Solu�on and scope proposed will include “Items”: 

A: A forkli� upgrade of each port-network (5 total), with Avaya G-450 hardware and a survivable S8300 server per 
loca�on. Total number of Gateways based upon port requirements at that site. (see sold to list config pg.11)  

NOTE: The current core site (PN 10, CAB31) needs to be configured with its own S8300 survivable. 

B: Replace/upgrade each of the Avaya HP DL360 core CM1/2 servers with new, Avaya supported physical servers. 

C: Replace/upgrade all current G350 gateway hardware with the newest supportable Avaya Media Gateway hardware. 
(see SOLD TO Table 2 pg 11-12) 

D: Upgrade current core/edge CM so�ware on all survivable servers to Avaya’s most recent supportable so�ware release. 

E: Design and install a new, co-located ESS (stand-alone physical server) as a backup to the Avaya voice network and 
implement/test failover registra�on from all Avaya Gateways within the Will County Telecommunica�ons Network. 

F: Reconfigure and migrate the current voicemail pla�orm to a high-survivable, co-located configura�on. 
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NOTE: The voicemail system was recently upgraded to the Avaya Messaging pla�orm February 2023 running on 
a single server within Will County’s VMware environment.  Will County is currently migra�ng to a NUTANIX 
environment. 

If NUTANIX is not yet supported by Avaya, please provide (new) physical servers at both loca�ons. 

G: Migrate the following trunk groups using DS1/PRI cards via SONUS/Ribbon SBCs to na�ve SIP Trunks via the SBCs, 
re�ring the DS1 cards. 

COB 302 N Chicago St – Tg-26, ADF 95 S. Chicago St – Tg-49,    

CTH 100 W Jefferson St – Tg-55/56, WCSC 16911 W Laraway Rd – Tg 58 

 

 CORE Communication Manager Software Release 

 

 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 01:01:04 
 
 CM License Installed:  2020-08-10 17:56:49 
 
     CM Memory Config:  Large Survivable 
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UPGRADE REQUIREMENTS 

Will County requests no business interrup�ons during business hours, while minimizing cost.  Please es�mate the dura�on of 
each cutover in your response.  All sites must be upgraded a�er hours or on weekends unless otherwise stated by Will County.  
NOTE:   In addi�on, Will County operates (3) - 24/7 facili�es, (Adult Deten�on Facility, River Valley Juvenile Deten�on Center 
and Sunny Hill Nursing home) that must be uniquely addressed to minimize outage dura�on.  NOTE: Two of those loca�ons are 
Port Networks. 

1. Each vendor is responsible for proposing a suitable configura�on and a proposed equipment list that fulfills Avaya’s 
recommenda�ons to adequately upgrade the current Avaya telecommunica�ons environment at Will County 
Government. This includes a forkli� replacement of the (5) remaining port networks with suitable G450 gateways 
which includes a survivable processor at each of those five loca�ons.   

2. Replacement of all Avaya G350 Gateways with properly configured/equipped Avaya G450 Gateways and a current 
supportable S8300 survivable processor. NOTE Port network site upgrades will be limited to no more than 1 per month. 

3. Addi�on of a survivable server to the future G450/s installed at the Core site. (302 N Chicago St) Currently PN10 CAB31 
men�oned in item (1) above. 

4. Each individual site with a survivable server will be tested to simulate a LAN outage.   
5. Conduct a simulated WAN outage at the Core, confirming all gateways re-register to the ESS. (item E) 
6. Provide Avaya Messaging redundancy op�ons in a co-located configura�on. (Item F)  

 

Each vendor will be responsible to provide a complete turnkey solu�on that includes: 

• Pricing op�ons for new and refurbished Avaya hardware necessary to upgrade the current Avaya Enterprise CM to the 
most recent supportable version of CM 

• Installa�on price 
• Professional services/project management fees 
• All other associated fees for materials (cables, connectors, power, etc.) 
• A migra�on/upgrade plan that best minimizes business interrup�on. 

NOTE: An addi�onal loca�on with a single G450 Gateway will be part of this upgrade at the �me of BID release. (New CAC 
building) 

 

 

PRICING DETAIL 
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Break out pricing totals by the following and list under EXHIBIT 5 PROJECT PRICING 

o CM Upgrade (Items A thru E) “under Bid Solution/Scope” 
o Avaya Messaging High Availability (Item F)” “ 
o Na�ve SIP trunking migra�on (Item G)” “ 

 

 

 

 

WAN Network 

 

Figure 1. 
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SITE LOCATIONS – SOLDTO INFORMATION 

(Table 2) 

Avaya 
Sold To 

Customer 
Name 

Legacy 
Site ID 

Cabinet Type Address City State 

3168293 WILL COUNTY 
COURT HOUSE 

WILL G450 Gateway 100 W JEFFERSON ST JOLIET IL 

3168299 WILL COUNTY 
OFFICE BLDG - 
COB 

WILL G650 Port-
Network  

302 N CHICAGO ST JOLIET IL 

3168320 ADULT 
DETENTN 
FACLTY - ADF 

WILL G650 Port-
Network 

95 S CHICAGO ST JOLIET IL 

3168463 RIVER VALLEY 
DETENTN CNTR  

WILL G650 Port-
Network 

3200 MCDONOUGH ST JOLIET IL 

3629473 EXECUTIVE 
CENTER - EXEC 

WILL G650 Port-
Network 

58 E CLINTON ST FL 2 JOLIET IL 

4536595 EMCO 
BUILDING 

WILL G650 Port-
Network 

57 N OTTAWA JOLIET IL 

5061473 EMA WILL G350 Gateway 22456 S CHERRY HILL RD JOLIET IL 
5076457 NICHOLSON 

CENTER NIC 
WILL G700 Gateway 806 NICHOLSON ST JOLIET IL 

5087994 ROE WILL G350 Gateway 116 N CHICAGO ST  4TH 
FL 

JOLIET IL 

5104482 WILL COUNTY 
ANIMAL 
CONTROL 

WILL G350 Gateway 22452 S CHERRY HILL RD JOLIET IL 

5117232 CATON FARM WILL G350 Gateway 1240 CATON FARM RD LOCKPORT IL 
5365975 WORKFORCE  WILL G350 Gateway 2400 GLENWOOD AVE 

STE 100 
JOLIET IL 

50530538 ROE- - 158 WILL G450 Gateway 158 N SCOTT ST JOLIET IL 
51655175 NEW SHERIFF'S 

COMPLEX 
WILL G450 Gateway 16911 W LARAWAY RD 

STE 100 
JOLIET IL 

51669172 Specialty 
COURT – 10S 
CHICAGO 

WILL G430 Gateway 10 SOUTH CHICAGO ST JOLIET IL 

51678006 WILL COUNTY - 
CAC 

WILL G430 Gateway 304 N SCOTT ST JOLIET IL 
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51449944 
 

NURSING– 
SUNNY HILL 

WIL G350 Gateway 421 Doris Ave JOLIET IL 

          

 
 
 
 

 

 

# MEDIA GATEWAYS Serial # FW Version 
HW 

Version   IPV4 Addr   Cntrl IP Type NetReg 
 

Reg 

1 Manhattan Rd 08IS07167965 30 .27 .1  / 3 1 172.16.71.242   172.20.10.14 g350 11 
 

y 

2 Nicholson 02DR07750292 30 .27 .1  / 0 1 172.20.130.3   172.20.10.14 g700 6 
 

y 

3 ROE 07IS16108020 30 .27 .1  / 3 1 172.20.120.4   172.20.10.14 g350 13 
 

y 

4 AnimalControl 07IS51143491 30 .27 .1  / 3 1 172.20.140.4   172.20.10.14 g350 10 
 

y 

5 CATON FARM 04J252801494 30 .27 .1  / 1 1 172.20.60.4   172.20.10.14 g350 14 
 

y 

6 Workforce-G350 05J205801636 30 .27 .1  / 1 1 172.20.150.2   172.20.10.14 g350 15 
 

y 

7 158N Scott 14TG02296400 36 .13 .0  / 1 1 172.20.160.4   172.20.10.14 g450 16 
 

y 

8 SHNH-450-1 14TG19646627 36 .13 .0  / 1 1 172.20.170.4   172.20.10.14 g450 17 
 

y 

9 Workforce-G350-2 07IS47157941 30 .27 .1  / 3 1 172.20.150.32   172.20.10.14 g350 15 
 

y 

10 WCSC-G450-1 13TG08137323 36 .22 .0  / 1 1 172.20.30.11   172.20.10.14 g450 18 
 

y 

11 WCSC-G450-2 14TG14516707 36 .22 .0  / 1 1 172.20.30.12   172.20.10.14 g450 18 
 

y 

12 WCSC-G450-3 13TG08137324 36 .22 .0  / 1 1 172.20.30.13   172.20.10.14 g450 18 
 

y 

14 62W-G430-1 10IS23394370 36 .22 .0  / 1 1 172.20.190.11   172.20.10.14 g430 19 
 

y 

15 304N-G430-1 12N504844552 36 .22 .0  / 1 1 172.20.200.11   172.20.10.14 g430 20 
 

y 

20 100W-20 13R021003375 41 .24 .0  / 2 1 172.20.100.11   172.20.10.14 g450 4 
 

y 

21 100W-21 11N542813035 41 .24 .0  / 2 1 172.20.100.12   172.20.10.14 g450 4 
 

y 

22 100W-22 12IS23444894 41 .24 .0  / 2 1 172.20.100.13   172.20.10.14 g450 4 
 

y 

23 100W-23 09IS44273979 41 .24 .0  / 2 1 172.20.100.14   172.20.10.14 g450 4 
 

y 

  

PORT NETWORKS 
    

3  8A01 
 

Execu�ve Center 
5  12A01 

 
EMCO Building 

6  2A01 
 

Adult Deten�on 
10  31A01 31B01 County Office Bldg 
12  37A01 

 
River Valley Deten�on CTR 
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Core CM1 & CM2 
302 N Chicago St 
. 
PORT NETWORK (10) 
 
Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 CM Translation Saved:  2023-08-11 01:00:29 
 
 CM License Installed:  2023-08-06 08:22:05 
 
     CM Memory Config:  Large 
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ADF 

PORT NETWORK (6) 

Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 01:01:04 
 
 CM License Installed:  2020-08-10 17:56:49 
 
     CM Memory Config:  Large Survivable 
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EMCO 
 
PORT NETWORK (5) 

Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 01:01:04 
 
 CM License Installed:  2023-07-24 19:30:02 
 
     CM Memory Config:  Large Survivable 
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EXECUTIVE CENTER 
 
PORT NETWORK (3) 
 
Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 CM Translation Saved:  2023-08-11 01:01:04 
 
 CM License Installed:  2021-03-25 10:45:09 
 
     CM Memory Config:  Large Survivable 
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River Valley 
 
PORT NETWORK (12) 
 
Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 CM Translation Saved:  2023-08-11 01:01:06 
 
 CM License Installed:  2021-03-30 08:43:20 
 
     CM Memory Config:  Large Survivable 
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100 W Jefferson - Courthouse 

G450 Gateway (20,21,22,23) 
 
Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 3.10.0-1127.el7.x86_64 x86_64 x86_64 
                Built:  Feb 18 16:39 2020 
 
             Contains:  01.0.890.0 
        CM Reports as:  R018x.01.0.890.0 
    CM Release String:  vcm-018-01.0.890.0 
          RTS Version:  CM 8.1.2.0.0.890.26095 
     Publication Date:  10 April 2019 
  VMwaretools version:  10.2.5.3619 (build-8068406) 
       App Deployment:  Virtual Machine 
       VM Environment:  AVP 
UPDATES: 
Update ID                         Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
01.0.890.0-26095                  activated    cold  8.1.2.0.0-FP2 
KERNEL-3.10.0-1127.el7            activated    cold  kernel patch KERNEL-3.10.0- 
Platform/Security ID              Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
PLAT-rhel7.6-0040                 activated    cold  RHEL7.6-SSP004 
 CM Translation Saved:  2023-08-11 01:01:21 
 
 CM License Installed:  2020-09-03 10:03:36 
 
     CM Memory Config:  Small Survivable 
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158 N Scott 
G350 Gateway (7) 

Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-348.AV04xen i686 i686 
                Built:  Jan 18 17:44 2013 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21588                activated    cold    patch 21588 for 03.0.124.0 
 
 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 CM Translation Saved:  2023-08-11 01:01:25 
 
 CM License Installed:  2018-02-20 13:18:07 
 
     CM Memory Config:  Small Survivable 
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SUNNY HILL NURSING HOME 
G450 Gateway (8) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-348.AV04xen i686 i686 
                Built:  Jan 18 17:44 2013 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21904                activated    hot     fix for shellshock bug 
03.0.124.0-22361                activated    cold    6.3.11.0-SP11 
 
 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 01:01:25 
 
 CM License Installed:  2018-07-03 10:05:46 
 
     CM Memory Config:  Small Survivable 
 

 
 
 
 

 
 
 
 
 
 
 
 

 



30 
 

Animal Control 
G350 Gateway (4) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-348.AV5xen i686 i686 
                Built:  Aug 19 14:53 2013 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-348.AV5           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 CM Translation Saved:  2023-08-11 00:10:51 
 
 CM License Installed:  2023-07-21 09:01:53 
 
     CM Memory Config:  Small Survivable 
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Caton Farm Rd. 
G350 Gateway (5) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 00:47:52 
 
 CM License Installed:  2022-03-04 04:09:59 
 
     CM Memory Config:  Small Survivable 
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806 Nicholson 
G700 Gateway (2) 

Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 01:32:38 
 
 CM License Installed:  2022-11-10 14:56:13 
 
     CM Memory Config:  Small Survivable 
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ROE 
G350 (3) 

 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 02:33:56 
 
 CM License Installed:  2019-12-29 01:04:43 
 
     CM Memory Config:  Small Survivable 
 
------------------------------------------------------------------------------------------ 
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EMA 
G350 (1) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 00:15:55 
 
 CM License Installed:  2023-05-08 08:29:44 
 
     CM Memory Config:  Small Survivable 
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WFS 
G350 (6,9) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.18-371.AV1xen i686 i686 
                Built:  Mar 25 15:37 2014 
 
             Contains:  03.0.124.0 
        CM Reports as:  R016x.03.0.124.0 
    CM Release String:  vcm-016-03.0.124.0 
     Publication Date:  04 October 2012 
 
UPDATES: 
Update ID                       Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
03.0.124.0-21754                activated    cold    patch 21754 for 03.0.124.0 
 
 
KERNEL-2.6.18-371.AV1           activated    cold    kernel patch KERNEL-2.6.18- 
 
Platform/Security ID            Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
PLAT-rhel5.3-3016               activated    cold    platform/security patch PLA 
 
Messaging ID                    Status       Type    Update description 
------------------------------- ------------ ------- --------------------------- 
 
 
 CM Translation Saved:  2023-08-11 00:17:51 
 
 CM License Installed:  2023-06-18 06:10:01 
 
     CM Memory Config:  Small Survivable 
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WILL COUNTY SHERIFF 
G450 (10,11,12) 
 
Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.32-642.15.1.el6.AV5.x86_64 x86_64 x86_64 
                Built:  Apr 4 11:53 2017 
 
             Contains:  00.0.441.0 
        CM Reports as:  R017x.00.0.441.0 
    CM Release String:  vcm-017-00.0.441.0 
          RTS Version:  CM 7.0.1.3.0.441.23853 
     Publication Date:  25 June 2015 
  VMwaretools version:  10.0.9.55972 (build-3917699) 
 
UPDATES: 
Update ID                         Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
00.0.441.0-23853                  activated    cold  7.0.1.3.0-FP1SP3 
 
 
KERNEL-2.6.32-642.15.1.el6.AV5    activated    cold  kernel patch KERNEL-2.6.32- 
 
Platform/Security ID              Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
PLAT-rhel6.5-0060                 activated    cold  RHEL6.5-SSP006 
 
 
 CM Translation Saved:  2023-08-11 00:01:20 
 
 CM License Installed:  2019-07-04 02:58:34 
 
     CM Memory Config:  Small Survivable 
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10 South Chicago ST (Specialty Court) 
G430 (14) 

Software Version 
 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.32-642.15.1.el6.AV5.x86_64 x86_64 x86_64 
                Built:  Apr 4 11:53 2017 
 
             Contains:  00.0.441.0 
        CM Reports as:  R017x.00.0.441.0 
    CM Release String:  vcm-017-00.0.441.0 
          RTS Version:  CM 7.0.1.3.0.441.23853 
     Publication Date:  25 June 2015 
  VMwaretools version:  10.0.9.55972 (build-3917699) 
 
UPDATES: 
Update ID                         Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
00.0.441.0-23853                  activated    cold  7.0.1.3.0-FP1SP3 
 
 
KERNEL-2.6.32-642.15.1.el6.AV5    activated    cold  kernel patch KERNEL-2.6.32- 
 
Platform/Security ID              Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
PLAT-rhel6.5-0060                 activated    cold  RHEL6.5-SSP006 
 
 
 CM Translation Saved:  2023-08-11 00:01:21 
 
 CM License Installed:  2023-06-11 13:07:29 
 
     CM Memory Config:  Small Survivable 
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304N Scott 
G430 (15) 
 
Software Version 

The Software Version SMI page displays the software version of the active partition of this server. 

     Operating system:  Linux 2.6.32-642.15.1.el6.AV5.x86_64 x86_64 x86_64 
                Built:  Apr 4 11:53 2017 
 
             Contains:  00.0.441.0 
        CM Reports as:  R017x.00.0.441.0 
    CM Release String:  vcm-017-00.0.441.0 
          RTS Version:  CM 7.0.1.3.0.441.23853 
     Publication Date:  25 June 2015 
  VMwaretools version:  10.0.9.55972 (build-3917699) 
 
UPDATES: 
Update ID                         Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
00.0.441.0-23853                  activated    cold  7.0.1.3.0-FP1SP3 
 
 
KERNEL-2.6.32-642.15.1.el6.AV5    activated    cold  kernel patch KERNEL-2.6.32- 
 
Platform/Security ID              Status       Type  Update description 
--------------------------------- ------------ ----- --------------------------- 
PLAT-rhel6.5-0060                 activated    cold  RHEL6.5-SSP006 
 
 
 CM Translation Saved:  2023-08-11 00:01:21 
 
 CM License Installed:  2022-11-05 17:51:07 
 
     CM Memory Config:  Small Survivable 
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EXHIBIT 4.0    MAINTENANCE AND WARRANTY 
 
 
 
AVAYA CERTIFIED  
 
Will County Government is currently covered under Avaya Direct maintenance.  SSU. 
 
 
The selected vendor must be able to certify the proposed and installed components/programming are 
in compliance with Avaya standards. Failure to meet the requirements of the bid or to 
successfully complete the installation will be grounds for termination of the contract 
and forfeiture of payment.  
 
Please provide copies of documentation and/or certification from AVAYA that shows that your 
organization is an AVAYA ECG Certified Business Partner.  Vendors who are not able to provide this 
formal verification will not be considered. 
 
If your proposal includes the use of an AVAYA Certified Business Partner as a subcontractor to fulfill 
the requirements of this Request, please provide certifications and all company background 
information, subcontracting arrangements and your relationship to the proposed subcontractor.   In 
this environment, the County will require that any subcontractor provide detailed company 
background and information similar to that information requested of the proposing vendor.  The 
County shall hold both the proposing vendor and any subcontractor responsible for the performance 
of the system and the certification of the equipment and software installed.  
 
The County reserves the right to accept or reject any vendor proposals who’s subcontracting 
agreement or arrangements are not deemed appropriate or would (in the County’s opinion) constitute 
undo risk to the County. 
 
The selected vendor is to warrant all equipment and materials associated with this installation. 
 
Upon Official AVAYA certification and “final registration” of the enterprise upgrades, components 
and programming by the selected vendor, maintenance will be resumed by the County’s current 
contracted maintenance provider (Avaya).  
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EXHIBIT 5.0    PROJECT PRICING 
RFP Form             Avaya Enterprise Upgrading     Bid#2023-92 

Will County Purchasing Department 

 

                                                               
 
The Bidder proposes to provide the products and/or services in accordance with the specifications attached heron. 
 
NAME                                                                    
 

ADDRESS                                                               

 

CITY                    STATE           ZIP                 Please check one: 
 

CONTACT                                              Minority Vendor        yes        no  

 

PHONE                   FAX                          FEIN #                                        

 
SUBTOTALS 
 
AVAYA CM UPGRADE (Items A-E) $  _ 
 
Avaya Messaging High Availability (Item F) $___________ 
 
Native SIP TRUNKING Migration (Item G) $  _ 
 
 
 
LUMP SUM TOTAL:_ 
 
$____________________________________________________________ 
 
 
LUMP SUM AMOUNT WRITTEN IN WORDS. IN CASE OF DISCREPANCY, THE AMOUNT IN 
WORDS SHALL GOVERN. 
 
$______________________________________________________________________________ 
                                                                                      
Agency Name and            WILL COUNTY OFFICE BUILDING, ICT, 
Delivery address:             302 N. CHICAGO ST., JOLIET, IL. 60432     
For Additional                MIKE KLUGA, TELECOM MANAGER, 815-740-4606 OR 
Information contact:        KEVIN LYNN, PURCHASING DIRECTOR, 815-740-4712   
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EXHIBIT 5.1    ITEMIZED PRICING 

 
THIS IS NOT AN ORDER 

 
This sheet must be itemized. 
This sheet must be completed, or document attached detailing the following information below. 
Company Name:______________________________________________ 

 
Product SAP 

MATERIAL 
Code 

Location National 
List 
Price 

Discount 
Price 

Installation 
Price 

      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      
      

Figure 5   Table of Itemized Pricing 
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EXHIBIT 6.0    PRIME CONTRACTOR CERIFICATION 
 

PRIME CONTRACTOR CERTIFICATION 
  
 The undersigned hereby certifies that ________________________________________ 

                                                                                                   Name of Bidder    
Is not barred from contracting with any unit of State or local government as a result of a violation of either 
Section 33E-3 or 33E-4 of the Criminal Code of 1961. 

 
              
Name of Bidder      Title 
 
              
Signature       Date 
 
Note:  A person who makes a false certificate commits a Class 3 Felony. 
 
Sections 33E-3 and 33E-4 provide as follows: 
 
 33E-3. Bid-rigging.  A person commits the offense of bid-rigging when he knowingly agrees with any 
person who is, or but for such agreement would be, a competitor of such person concerning any bid 
submitted or not submitted by such person or another to a unit of State or local government when with the 
intent that the bid submitted or not submitted will result in the award of a contract to such person or 
another and he either (1) provides such person or receives from another information concerning the price 
or other material term or terms of the bid which would otherwise not be disclosed to a competitor in an 
independent non-collusive submission of bids or (2) submits a bid that is of such a price or other material 
term or terms that he does not intend  the bid to be accepted. 
 
 Bid-rigging is a Class 3 felony.  Any person convicted of this offense or any similar offense of any state 
or the United States which contains the same elements as this offense shall be barred for 5 years from the 
date of conviction from contracting with any unit of State or local government.  No corporation shall be 
barred from contracting with any unit of State or local government as a result of a conviction under this 
Section of any employee or agent of such corporation if the employee so convicted is no longer employed 
by the corporation and: (1) it has been finally adjudicated not guilty or (2) if it demonstrates to the 
governmental entity with which it seeks to contract and that entity finds that the commission of the offense 
was neither authorized, requested, commanded, nor performed by a director, officer or a high managerial 
agent in behalf of the corporation as provided in paragraph (2) of subsection (a) of Section 5-4 of this 
Code. 
 
 33E-4 Bid rotating.  A person commits the offense of bid rotating when, pursuant to any collusive 
scheme or agreement with another, he engages in a pattern over time (which, for the purposes of this 
Section, shall include at least 3 contract bids within a period of 10 years, the most recent of which occurs 
after the effective date of this amendatory Act of 1988) of submitting sealed bids to units of State or local 
government with the intent that the award of such bids rotates, or is distributed among, persons or 
business entities which submit bids on a substantial number of the same contracts.  Bid rotating is a Class 
2 felony.  Any person convicted of this offense or any similar offense of any state or the United States 
which contains the same elements as this offense shall be permanently barred from contracting with any 
unit of State or local government.  No corporation shall be barred from contracting with any unit of State or 
local government as a result of a conviction under this Section of any employee or agent of such 
corporation if the employee so convicted is no longer employed by the corporation and: (1) it has been 
finally adjudicated not guilty or (2) if it demonstrates to the governmental entity with which it seeks to 
contract and that entity finds that the commission of the offense was neither authorized, requested, 
commanded, nor performed by a director, officer or a high managerial agent in behalf of the corporation as 
provided in paragraph (2) of subsection (a) of Section 5-4 of this Code.  
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EXHIBIT 7.0    CONTRACTOR QUESTIONNAIRE 
  
 

Will County Enterprise Upgrade – per Site Cutover & Post-Installation Support 

Description 

Resources Allocated 
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System Design  

          

Day/evening of Cutover           

 
Cutover Day 2 
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In-Service (First day of service)           

Second day in service           
 

1. Escalation List – Names and contact numbers of support personnel will be provided in an 
escalation list, up to and including the Vendor’s and Manufacturers Regional Sales Vice President. 

 
Service & Support Questionnaire 

 Illinois Regional  Other 
1. 

 
Number of 
available Avaya-
certified 
technicians at 
your facility? 

   

2.  What is the 
minimum level of 
manufacturer-
accredited 
training (or 
certifications) that 
you require of 
your technicians? 
(List all that 
apply.) 

   

3.  How many 
technicians and 
systems 
engineers on your 
staff have 
certifications on 
the equipment 
proposed? 

   

4.      
5.      
6.      
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EXHIBIT 8.0    Receipt of Addenda Form 
Addenda Form        Avaya Enterprise Upgrading   #2023-92  

Will County Purchasing Department 
 
 
COMPANY NAME                                                                    

ADDRESS                                                               

CITY                    STATE           ZIP                  

CONTACT                                             E-MAIL______________________________       

PHONE                   FAX                           FEIN# ________________            
 
 
ADDENDUM RECEIPT: Receipt of the following Addendum to the Bidding Documents is hereby acknowledged: 

 

No.____, dated_____________________, signed_____________________________________ 

 

        

 

ADDENDUM RECEIPT: Receipt of the following Addendum to the Bidding Documents is hereby acknowledged: 

 

No.____, dated_____________________, signed_____________________________________ 

 

        

 

ADDENDUM RECEIPT: Receipt of the following Addendum to the Bidding Documents is hereby acknowledged: 

 

No.____, dated_____________________, signed_____________________________________ 

 

        

ADDENDUM RECEIPT: Receipt of the following Addendum to the Bidding Documents is hereby acknowledged: 

 

No.____, dated_____________________, signed__________________________________ 



 JENNIFER BERTINO-TARRANT 
WILL COUNTY EXECUTIVE 

KEVIN LYNN 
DIRECTOR 

P. 815-740-4712 
F. 815-740-4604 
E. klynn@willcountyillinois.com 

 

County Office Building 
302 N. Chicago Street 

Joliet, IL 60432 

 

PURCHASING DEPARTMENT 

NO BID Form 
Please note: This form is only required if you are not bidding. 

Solicitation Name/Number: ________________________________________________________________ 

Reason for not bidding: 

      Not enough time to respond    Unable to compete 

      Not applicable to company    No time to complete work 

      Unable to obtain required insurance   Unable to meet specs/requirements 

      Unable to obtain required bonding    

      Other (please detail below) 

 

 

 

Suggestions: 

 

 

 

Company Name: ____________________________________________________________________________ 

Contact Name: ________________________________________________________ 

Address: __________________________________________________________________________________ 

Phone: ___________________________________________________________________________________ 

Email: ____________________________________________________________________________________ 

Date:_____________________________________________________________________________________ 

Please retain our information for future solicitations:      Yes        No 
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LATE BIDS CANNOT BE ACCEPTED! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PLEASE CUT OUT AND AFFIX THIS BID LABEL (ABOVE) TO THE OUTERMOST 
ENVELOPE OF YOUR SEALED BID TO HELP ENSURE PROPER DELIVERY! 

LATE BIDS CANNOT BE ACCEPTED! 
   

SEALED BID DOCUMENT 
Vendor Return Address: 
 

 

 

 

 

 

BID #:   2023-92 
DUE DATE: 11-15-23 

DUE: 11:00 A.M. 

DESCRIPTION: Avaya Upgrading Will County 

 

DATED MATERIAL-DELIVER IMMEDIATELY 

WILL COUNTY PURCHASING DEPARTMENT 

302 N. CHICAGO ST., 2ND FLOOR 

JOLIET, IL 60432 
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