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November 27, 2023

Pethealth Services (USA) Inc.
3315 Algonquin Rd. Ste 310
Rolling Meadows, IL 60008

Attn: Jessica Nelson

RE: Bid #2023-82 Animal Control Software

Dear Ms. Nelson,

JENNIFER BERTINO-TARRANT
WILL COUNTY EXECUTIVE

Will County Office Building
302 N. Chicago Street
Joliet, IL 60432

| am pleased to inform you that your bid submitted on October 17, 2023, in the amount of
$42,500.00 for the project referenced above is hereby accepted. A copy of your bid response is
enclosed. We will hold your Cashier’s Check in the amount of $4,250.00 for the duration of the

contract.

We look forward to a very efficient and sound working relationship ahead. If you have any
questions, contact our Purchasing Director, Kevin Lynn at klynn@willcountyillinois.com.

Sincerely,

Jennifer Bertino-Tarrant
Will County Executive



JENNIFER BERTINO-TARRANT
WILL COUNTY EXECUTIVE

WILL COUNTY, ILLINOIS

KEVIN LYNN
PURCHASING DEPARTMENT DIRECTOR
P. 815-740-4712 County Office Building
F. 815-740-4604 302 N. Chicago Street
E. klynn@willcountyillinois.com Joliet, IL 60432
BID HISTORY
ITEM: 2023-82 Animal Control Software
DEPARTMENT: Animal Control
BID RELEASE: September 25, 2023
PUBLISHED NOTICE: Herald News, Joliet, October 28, 2023
BID OPENING: October 17, 2023
LOCATION: Will County Office Building
302 N. Chicago St.
Joliet, IL. 60432
BIDDING RESULTS:
NUMBER RELEASED: 8 & INTERNET NUMBER RETURNED: 2
BIDDER: TOTAL
Pet Health Services (PetPoint), Ventura, CA $42,500.00

Saving Life, Inc, Chicago,IL

The recommendation from Anna Payton, Animal Control Administrator, is to award the bid for
Animal Control Software to the lowest responsible, responsive bidder, Pet Health
Services (PetPoint), Ventura, CA, for a total cost of $42,500.00.



BID TABULATION SHEET
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JENNIFER BERTINO-TARRANT
WILL COUNTY EXECUTIVE

S S ADRIAN DIAZ
LAND USE DEPARTMENT DEVELOPMENT ANALYST |
P. 815-774-78986 l.and Use Department Building
F. 815-727-8638 58 E. Clinton Street, Suite 100
E. adriandiaz@wilicountylanduse.com Joliet, IL 60432

November 27, 2023

Mr. Kevin Lynn

Will County Director of Purchasing
302 N Chicago St

Joliet, IL 60432

Re: Recommendation for Contract Award for the
Will County Animal Control Software RFP

After reviewing the submissions for the request for proposals for Shelter Software for the Will
County Animal Control department, | recommend PetPoint. The reasons for this selection are

as follows:

e Will County Animal Control is already using the 24PetWatch microchips which is a
requirement for the Advantage Program with PetPoint and in turn will give us a lower
annual fee.

e PetPoint is longer established providing animal shelters and more specifically animal
controls software and thus are very familiar with our specific needs.

o PetPoint has more options and flexibility with use resulting in greater efficiency.

e PetPoint provided the most complete proposal which increases my confidence in the
overall product.

e Input from the IT department is that PetPoint is the best option from an IT perspective
as they provided a lot more detail when it comes to security and IT related questions.
Additionally, they offered MFA and other security related infrastructure in their
proposal.

Therefore, it is my recommendation to award this RFP to PetPoint for our Shelter Software.

Sincerely,
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Anna Payton ~
Administrator

Will County Animal Control



